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The Centre has a number of programmes, working with academics,
students and professional designers, but today | will talk about our work
with business, an important part of Universal Design
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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We look to put people at the centre of design, not just as passive
recipients, but as active contributors to the process. We call this people-
centred design ... and this can be really smart business practice.
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Well, most design is done for people, aimed at people, or affects
people. Everything in this room has been designed —it is ever-present in
our daily lives
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young man will not buy an old
man’s car ...

nd neither will an old man buy an old
man'’s car
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esigning for ... and designing with
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PDA/Tablet Concept Babysits Old People
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The high street of 20307
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More will be single ... and dating
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More will be active
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Existing solutions, or Silver Phones as they are often called, are
stigmatizing and unrespectful.

They focus on disabilities and are not inspired by abilities.

Older people can benefit from picture messages and the features of
modern phones — they shouldn’t just be given simplified options.

These phones don’t even have enough digits to dial a number.
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The second book is the main manual — the phone actually slots into this
and becomes the center of attention.

Arrows point to the exact locations the user should press, avoiding
confusion and eliminating the feeling of being lost in a menu.
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. many of these now exist virtually. .

For example, an online group such as
Mumsnet, a forum for parents by parents,
twitter . . ..
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Who Even Are You? Facebook Friend Request Etiquette
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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Andy Chen, Helen Hamlyn Centre for Design
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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== &= | The Big Question
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Lo pay for good quality care!
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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Technology, as used here refers to digital technology that provide
communications, information and entertainment.
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.

71



LUhIPCnr'

Rent the Car Next Door.

Diriwe your '-.'*i__qr' nours' cars wheneser r'm.-_l,l are not inuse, Book for
howrs, days or weeks - all fully insurad,

e T e e
A E paye s el

Whipcar: allows you to share your neighbour’s car






So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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the context of ageing
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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..in couples..
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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We spoke to people who battled with technology alone,
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So why is more design processes and activities not centred around
people, the consumers, the users who we are designing for.
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..and in groups..
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Need to start now
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SECRETS!
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Average customer is a myth
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Technology, as used here refers to digital technology that provide
communications, information and entertainment.
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www.hhcd.rca.ac.uk
@HHCDesign @RamaGheerawo

With thanks to Onny Eikhaug from the Norwegian Design Council and Sean Donahue from Art Center
College of Design (USA) for the use of selected images and input




